FAQ’s for HOME OWNERS PLAN
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What does your Home Owners Plan cover?
It provides financial protection to you against accidental damage, fire & theft to your villa/apartment/flat, household contents and valuables.
What is meant by Contents?
Household goods and personal effects belonging to you, including furniture and fittings.
 P.S. Contents also include Money up to an amount of AED 1,000/-.
What is meant by Accidental Damage?

Physical loss or damage to contents and valuables accidentally without any deliberate action.

What are the items covered under Valuables?
Articles of personal use, normally worn used or carried by the person

Eg: Watch, Jewellery, Mobile, Laptop etc
Do I need to give you a list of all my Valuables?
Yes, you have to list the valuables. In the event of a claim, a Police Report is required confirming the loss.
Are my items covered if I move temporarily for repairs?
Yes, loss or damage to contents whilst being moved to other premises for repairs are covered up to a maximum of 10% of the total value of the contents covered.
I am a tenant, are my belongings covered?
Yes, your contents and personal belongings are covered.
I am a tenant and I damage the landlord's property, will it be covered?
Yes, it is covered up to AED 100,000 any one occurrence and in aggregate during takaful period
What about my maid and her belongings?
The maid must be on your sponsorship and is covered against 1) Death or Permanent Total Disablement, 2) Medical Expenses 3) Repatriation Expenses. No, her belongings are not covered.

My relatives visit quite often, will their belongings be covered?
Under the Home Owners plan this is not covered. 
What if I need more cover than you are offering?
If you want additional cover or increased limits, you can contact Noor Takaful & a specific cover may be designed according to your requirement
What if I need Buildings insurance?
Yes, Building alone can be covered under Home Owners Plan up to a value of AED 10,000,000.
Can I start my Home Owners Plan today?
Yes, the Home Owners Plan can start with immediate effect subject to premium payment
How do I pay?
At Noor Takaful branches you can choose to pay your premium via Current date Cheque or Cash. 
When will I receive my policy documents?
We will arrange to send the original Certificate along with the terms & conditions booklet within 7 working days directly to you.
What are the additional benefits I get out of Home Owners’ Plan?
The Home Owners Plan covers Loss of Personal Documents – Driving License / Passport / Tenancy Contract / Emirates ID/E Gate Card – AED 1,000 in aggregate.



