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An outstanding
credit shield to
cover your credit
card outstanding
balance.

Noor Takaful Family presents:
NCCR Credit Shield

We welcome you as a Noor Islamic Bank Cardholder to enjoy the
benefits of this credit shield protection provided by Noor Takaful
Family PJSC (“the cover”). Please go through this document in detail
in order to understand thoroughly the extent and terms of the Cover

offered.
SCHEME HIGHLIGHTS

24 hour worldwide cover for Death, Permanent Total Disability,
Permanent Partial Disability and Accidental Death benefits.

Involuntary Loss of Employment benefit

No medical certificate is required

IMPORTANT NOTICE
Cover automatically starts from the Commencement Date.

The applicable pricing is AED 6.50 for each AED 1000 of

outstanding balance
The Cardholder has the option to opt out of the scheme at any time.
The Cardholder should be aged between 18 to 65 years

The territorial limit is ‘worldwide’ in respect of Death and Disability
and ‘UAE’ in respect of Involuntary Losses of Employment.

The Cover is subject to the jurisdiction of the competent courts of

Dubai

Death or Disability could be due to any cause except those
expressly excluded.

In the event of Involuntary Loss of Employment benefits the
Cardholder shall notify the Company immediately upon Re-
employment.




DEFINITIONS

‘Accident’ means where the bodily injury is caused solely and directly
by external violence,is unexpected, unforeseeable and not attributed to
the Cardholder’s intentional self-injury or suicide.

‘Bank’ means Noor Islamic Bank PJSC, Dubai, United Arab Emirates.

‘Benefit’ means the indemnity payable under this Cover in respect
of Death or Permanent Total Disability or Permanent and Partial
Disability or Involuntary Loss of Employment of the Cardholder.

‘Cardholder’ means a holder of primary account relating to a Credit Card
Facility who has subscribed to the Benefits under this Cover and has not
been disqualified by the provisions of this Cover to receive the Benefits.

‘Commencement Date’ means the date the Cardholder is enrolled for
the Cover.

‘Company’ means Noor Takaful Family PJSC, Dubai, United Arab

Emirates.

‘Cover Period’ means the period after Commencement Date during
which the Benefits shall apply.

‘Credit Card’ means a credit card issued by the Bank.

‘Credit Card Facility’ means the Bank’s credit card facility which has
been designated as a facility to which the Benefits shall apply.

‘Date of Event’ means any one of the following:

1. In respect of Death the date of Death resulting from any cause
except those expressly excluded, happening or manifesting after
the Commencement date and during the Cover Period.

In respect of Permanent Total Disability the date of recognition
of Permanent Total Disability by a competent authority, resulting
from an accident or sickness happening or manifesting after the
Commencement Date and during the Cover Period.

In respect of Involuntary Loss of Employment, the Date of notice
of termination served to the Cardholder after the Commencement
Date and during the Cover Period.

‘Death’ means death due to any cause except those expressly
excluded.

‘Disability’ means a Permanent Total Disability and/or a Permanent
Partial Disability.

‘Involuntary Loss of Employment’ means unemployment of the
Cardholder arising out of the unilateral decision of the employer to
terminate his employment contract without citing any reason or for
any reason other than those excluded.

‘Injury’ means bodily injury resulting from an accident occurring after
J ]
the Commencement Date.

‘Maximum Coverage Age’ means 65 years and in case of Involuntary
Loss of Employment maximum age is 59 years old.




‘Permanent Partial Disability’ is the result of an injury which
permanently reduces a person’s ability to function, but still permits some
working or other activity. The Cardholder is awarded a percentage rating
as per the continental scale of benefits payable under this Benefit.

‘Permanent Total Disability’ means any of the below as a result of the
injury or illness arising out of a cause not specifically excluded under
this document:

1. Permanent loss of sight of both eyes

Physical severance/amputation of two limbs

2
3. Complete and permanent paralysis
4

Total disability where the Cardholder is rendered unable to earn
income in any occupation, trade or profession for which the
Cardholder could reasonably be expected to be suited through
education, training or experience provided that the disability
shall be for a period of six consecutive months and that the
Company is satisfied that the Cardholder will remain in such
state indefinitely. However this time limit shall not apply to cases
of physical severance/amputation of limbs. Provided that the
disability shall be for a period of six consecutive months and that
the Company is satisfied that the Cardholder will remain in such
state indefinitely. However this time limit shall not apply to cases
of physical severance/amputation of limbs.

SCOPE OF COVER

1. Death, or
Permanent Total Disability, or
Permanent Partial Disability or
Accidental Death, or

Involuntary Loss of Employment.

AMOUNT COVERED

1. In respect of Death or Permanent Total Disability of the
Cardholder, the Cardholder’s outstanding amount in respect of
his/her Credit Card as at the Date of Event subject to a maximum
limit applicable to the Credit Card.

In respect of Involuntary Loss of Employment, the Benefit payable
will be limited to 10% of indebtedness, subject to a maximum
amount of up to AED 4000/-(UAE Dirhams four thousand only)
as at the Date of Event for every month of unemployment up to
a maximum period of 6 months.The Benefit is payable only if the
Date of Event falls after the Commencement Date.

EXCLUSIONS

No Benefit under this Cover shall be applicable in respect of a
Cardholder where the event giving rise to a claim under this Cover
occurs as a result of:




Suicide within the first year of coverage
War or warlike operation,biological,chemical or nuclear explosion
Terrorist activity

Intentional = self-injury, suicide, attempted suicide (whether
felonious or not), injuries contracted or sustained while violating
or attempting to violate the law, or committing an assault, or
resisting arrest; provoked assault, intoxication, under the influence
of alcohol or drugs, intemperance or insanity, venereal disease,
or any physical defect or infirmity, childbirth or miscarriage,
pregnancy

The Cardholder engaging in or taking part or training for any
dangerous or hazardous sports or competition; or riding or driving
in any form of race or competition

The Cardholder being in or upon or entering into or alighting
from or descending or falling from aircraft of any kind other
than that operated by a fully licensed standard type fixed
transport organization providing regular air services between duly
established airports in which he is travelling as a pilot, cabin crew
or fare-paying passenger.

Anthrax, blood-poisoning, erysipelas, ptomaine poisoning,
pyaemia, septicaemia and/or tetanus.

Sunstroke, frostbite or any other effects of temperature or lowering
atmospheric pressure.

The Benefit under this Cover shall not be applicable in respect of
Involuntary Loss of Employment arising out of and/or attributable to
and/or in connection with the following:

a.

Cardholder who has not been in continues employment with the
same employer for more than one year;

Cardholder who is on probation;
Self employed person;

Employment on a fixed term contract or part time or temporary
employment; (e.g. the severance or expiry of a fixed term contract
of employment or of an interim contract, i.e. it is not considered
as involuntary loss of employment if the Cardholder whose
employment contract is not renewed upon expiry of his fixed term
or part time or temporary employment)

Resignation or leaving :
(i) by mutual agreement;
(ii) by voluntary unemployment; or

Involuntary Loss of Employment which happens within 180 days
of the Commencement Date;

Where the Cardholder was aware of pending unemployment on
or before the Commencement Date;




Where the unemployment is a normal seasonal part of the job or
due to nonrenewal of job contract by the authorities;

Where the Cardholder has neither been terminated nor become
redundant but his/her salary or allowances is being withheld in
part or in full for any reason;

Unemployment due to any of the following :
(i) misconduct;

(i) refusal to accept orders from the superiors; (e.g. rejection
of other suitable job in the current company, where the
Cardholder lost his/her job due to organizational changes);

(iii) criminal conviction.

The period for which payment from the employer is received
instead of working the relevant notice period(e.g. based on existing
employment contract, the Cardholder and/or his employer has to
give a notice of 1 month for resignation/ termination of contract
and in lieu of this the party responsible for giving the notice may
opt to make the full month salary payment to the other party.
In the case of employer terminating the contract on immediate
notice basis, the employer has to give a 1-month salary to the
Cardholder. In this case, the Involuntary Loss of Employment
Benefit is not payable for that month.)

Upon the Cardholder reaching the maximum Coverage Age;
Termination of employment due to voluntary retirement;

Company failure where a contributing cause was a natural
catastrophic peril, war, or warlike event;

Early retirement;

Dismissal or redundancy when the employer is a next of kin of
the claimant, or where the Cardholder is a shareholder of the
employing company or a member of its board,;

Strikes, lockouts or other organized labour disputes or any
unlawful acts;

Intoxication or under the influence of any narcotic unless
administered on the advice of a physician;

Insanity;

Leave of absence, periods of Disability, or any other temporary loss
of employment where Cardholder is still considered employed by
his employer;

Public position of free appointment(i.e. positions which do not
have any employer employee relationship).

CLAIMS PROCEDURE

1. Upon the occurence of an event giving rise to a claim under this
Cover, the Cardholder / Cardholder’s legal representatives shall
follow the following procedure:




Give immediate written notice to the Company but not later
than 90 days from the Date of Event.

The Cardholder or the Cardholder’s legal representative shall
complete the standard claim form issued by the Company
and submit the same with such evidence to substantiate the
claim to the satisfaction of the Company and as the Company
may reasonably require;

(iti) The Cardholder or the Cardholder’s legal representative
shall submit the following documents:

For Death Claims
Copy of death certificate.
Copy of post mortem report (wherever legally required).
Copy of police report (if Death was due to an Accident).

Copy of medical report with detailed diagnosis and cause of Death
if required by the Company when actual cause of Death is not
clearly mentioned in the death certificate.

Copy of passport with visa page.
For any queries relating to this Cover , Benefits or claims procedure
please contact Toll free on 800 NOOR (800-6667).

For Disability

Disability certificate from an authorised medical practitioner to
assess Disability.

Police report (if Disability is due to an Accident).

Medical report with detailed diagnosis, cause of Disability and
details of treatment given.

Copy of passport with visa page.

For Involuntary Loss of Employment Claims
Notice of termination from the employer.
Copy of passport with visa page

The Company may also request for a copy of the labour contract
from the employer if it is required to verify the period of
employment contract.

All documents as indicated above may be required to be produced in
original (other than those surrendered to the authorities or the employer) for
verification before the final settlement of claim.




HEAD OFFICE:
Business Central Tower
35th Floor, Tower A
Sheikh Zayed Road
Dubai

BRANCHES:

Dubai Branch
Al Dhiyafah Building
Office No. 1
Dhiyafah Road

Sharjah Branch
Sheikh Faisal Bin Mohammed
Al Qasimi Building
Mezzanine Floor

Al Rolla - Bank Street

Abu Dhabi Branch
Al Mansoori Tower

Mezzanine Floor

Al Salam Street

800 NOOR
800 66 6 7

www.noortakaful.com

Phone SMS Internet

This brochure does not form part of the contract for the Plan.
Please refer to the Takaful Certificate for specific terms, conditions and other details
regarding the benefits, eligibility and exclusions outlined briefly in this brochure.

Takaful Certificate is available upon request.

Noor Takaful Family pjsc
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