Terms and Conditions

Access to Airport Lounges across the Middle East with Noor Bank’s MasterCard®
Present your Noor Bank Platinum MasterCard® or Noor Bank World MasterCard® Credit and Debit cards to
enjoy privileged complimentary access to airport lounges across the Middle East. The lounge access is
offered only to the Primary and Supplementary cardholders.
The cardholder can pay using their MasterCard® and avail a discounted price for their child’s access*.
Your Platinum or World MasterCard® lets you enjoy privileged access to the following airport lounges:
Egypt:
Cairo International Airport, VIP Lounges at Terminal 1 and 3
Jordan:
Queen Alia International Airport Amman, Crown Lounge
Kuwait:
Kuwait International Airport, Pearl Lounge
Saudi Arabia:
Dammam International Airport, First Class Lounge (Foreign Airlines)
Jeddah International Airport, First Class Lounge (Foreign Airline - North Terminal)
Riyadh International Airport, ‘Premier Lounge in Terminal 1 (Foreign Airlines)
UAE:
Dubai International Airport, Marhaba Lounges at T1,2,3 (concourse A and B) and T4 at the Dubai World Central
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*Please note the discounted rates applicable for your child’s access to the MasterCard® Airport Lounges:
Egypt - free child access
Jordan - JD 20 per child
Kuwait - 50% discount per child
Saudi Arabia - no discount available
UAE - AED 60 per child

Noor Bank PJSC
P.O. Box 8822, Dubai, United Arab Emirates

800 6667
noorbank.com

MasterCard® Diamond Lounge at the Abu Dhabi International Airport
Lounge location:
Abu Dhabi International Airport, VIP terminal. The lounge can be accessed directly from the VIP Terminal
entrance or from Terminal 1 (main building, ground floor) by following the VIP Terminal sign.
Lounge entitlement and applicable charges:
1. Entry is free for Noor Bank World MasterCard®, Noor Bank Platinum MasterCard®, Noor Bank Titanium
MasterCard®, Debit and Credit cardholders.
2. Primary and supplementary MasterCard® cardholders need to show their individual cards at reception
to avoid guest charges.
3. Entry is free for children below 2 years.
4. Guests will be charged at the rate of AED 250 each.
5. The lounge access is granted for a maximum of 4 hours.
Amenities:
1. Transfer facility directly to aircraft using premium business class shuttle buses.
2. Availability of food, beverage, internet, shower, prayer and kids play rooms and on-call duty free.
Important information:
1. The lounge staff will verify the first 6 digits of the MasterCard® card to confirm the cardholders' eligibility. If
the BIN number is not validated, the cardholders will not be able to access the lounge free of charge.
2. In case of such issue, the cardholders need to inform their issuing bank, the lounge will not be able to
resolve such issue directly.
3. The lounge is equipped with customs, immigration and security check-points, however cardholders travelling
to U.S. cannot use the MasterCard® Diamond Lounge at the VIP Terminal and will have to follow standard
procedures of U.S. immigration clearance at the main terminals of the Abu Dhabi International Airport.
4. The cardholders and their guests are responsible to keep track of their departure and boarding time.
They can contact the lounge staff for assistance to proceed to the aircraft for boarding before cut-off.
5. Cardholders and their guests use the lounge at their own risk.
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6. This benefit is offered at the sole discretion of the Bank and the Bank reserves the right to modify or
vary the benefit and/or these terms and conditions or discontinue the benefit at any time.
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